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Settings and Usage

What is the purpose of the Archive scanning profile assigned to Button 0?
Archive setting is a default profile built in the Profile Manager of the 940/960-gt scanners. You may edit
or delete the profile at any time via Profile Manager.

How do | access Profile Manager?
To access the Profile Manager in the AmbirScan ADF-gt software, complete the following steps:

1. Right-click on the AmbirScan ADF-gt icon located in your System Tray.
2. Left-click on Profile Manager
3. The Profile Manager window will display.

Profile Manager X
Mame Button  Simplexs/Du... Resoltio...  Paper Size File Fomat Ise TWAIN

Searchable PDF Duplex Auto Crop & Deskew  Multi-page sPDF Mo
qurd Document 2 Duplex 300 Auto Crop & Deskew  DOC (Multi-Page)  No
m Prirt 3 Duplex 300 Auto Crop & Deskew  BMP Mo
n Email 4 Duplex J00 Auto Crop & Deskew  Multi-page sPDF Mo
n Google Drive L Duplex 300 Auto Crop & Deskew  Multi-page sPDF Mo
m Evemote & Duplex 300 Auto Crop & Deskew  Multipage sPDF Mo
m Dropbion 7 Duplex 300 Auto Crop & Deskew  Multipage sPDF Mo
fmﬂne Drive a8 Duplex J00 Auto Crop & Deskew  Multi-page sPDF Mo
m Excel 9 Duplex 300 Auto Crop & Deskew  XLS (Multi-Page) Mo

Add Edit Delete
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How do | access the Button Properties in AmbirScan ADF-gt software?
To access the properties dialogue box, complete the following steps:

1. Left-click the AmbirScan ADF-gt icon in your System Tray, or double click the icon located on

your desktop.
2. Right-click on the name of the button you wish to view. Note — you must click on the name, not

the number to access the properties.

Q nScan t (0001) *

Searchable PDF

-
3

Word Document

E w Print
HE Email

L Google Drive

X =l

=

How/when to use Additional Length Detection?
Additional Length Detection is located on the More Settings tab. can be enabled if you have selected a
specific page size in the Paper Size section of the Basic tab. See screenshot below for reference:
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Basic  Image Adjustment Color Dropout Image Processing  More Settings

Scan Parameters
Auto Resolution

Image Mode Resolution(dpi): 300
I ®aute
Paper Size: |US Letter - 8.5 x 11 Inch “
t_| () Color
Duplex
[ Oeray
[J (O Black and White Advanced Settings: [Juse TWAIN Setup
File Location
Directory: | C:\Users\Public\Documents\Ambir \AmbirScan ADF Docs | Browse
File Name: | PDF_sszsss | More...
File Format: Multi-page sFDF ~ Properties
Destination: - et - Configuration
Description: Save your image to the specified folder on your computer.
Barcode Type: All Type
OCR Language: English Scan Count: 0
OCR. Zone: Al Keyword: Sample
Mo, of Recognized Characters After Keyword: 5

Cancel

Please note Auto Crop & Deskew is the default setting for all button configurations.
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If you are using a specific paper size and need to turn on Additional Length Detection, select the box

next to the option on the More Settings tab. See screenshot below for reference:
Button Properties - Searchable PDF *

Basic  Image Adjustment Color Dropout  Image Processing More Settings

Multi-Feed Detection

[~liadditional Length Detection

[Jultrasonic Detection

Stop Scanning After Multi-Feed

Multi-Feed Alarm: | | @

Document Separation
Mo Separation{one file).
Separate document by image count 10
Separate document by a blank page.

Separate document by “patchcode™

Separate document by a "Barcode”. All Type
Separate document by file size, 5 B,
Separate document by paper count 10

[J continue to scan next batch from the document feeder

Cancel

FAQ-900gt-1.1 ©2018 Ambir Technology, Inc. Page 5 of 12



O
o
900-gt Series FAQs Amb. l' o

Technol ay @

Where are my documents saved? How do | change the save location?
1. Double-click on the AmbirScan ADF-gt icon on your desktop or left-click the icon in your system
tray.
2. Right-click on the name of the button (not the button number).
3. The settings window will display for the specified button. In the example below, button #1 is

displayed.
4. The Directory section is where your image will be sent. See the image below:
Button Properties - Searchable PDF >
Basic  Image Adjustment Color Dropout Image Processing  More Settings
Scan Parameters
Searchable PDF _
Auto Resolution
Image Mode Resolution(dpi): 300
I ® aute
Paper Size: |Auto Crop & Deskew v
[| () color
Duplex
D O Gray
[] () Black and White Advanced Settings: [Juse TwaIN Setup
File Location
Directory: | C:\Wsers\Public\Documents\AmbiryambirScan ADF Docs | Browse
File Name: | PDF_####3F | Mare...
File Format: Multi-page sPOF e Properties
Destination: - T | | Configuration
Description: Save your image to the specified folder on your colnputer,
Barcode Type: All Type
COCR Language: English Scan Count: ]
OCR. Zone: All Keyword: Sample
Mo. of Recognized Characters After Keyword: 5
Cancel

5. To change the save location, click Browse and select your new location.
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How do | access the TWAIN driver?

The TWAIN driver has several other advanced settings users may choose to access for their scanning
needs. The TWAIN driver is accessed via the Basic Tab within the Button Properties section. Check the
box next to ‘Use TWAIN’, then click Setup to enter the TWAIN settings menu. See the screenshot below
for reference:

Button Properties - Searchable PDF >
Basic  More Settings
Scan Parameters
Searchable PDF _
Auto Resolution
Image Mode Resolutiont dpil: 300
m Auto
FPaper Size: Auto Crop & Deskew
[| Color
Duplex
D Gray
l'_‘J Black and White Advanced Settings: Use TWAIN Setup
File Location
Directory: | C:Wsers\Public\DocumentsYAmbirambirscan ADF Docs | Browse
File Name: | POF_s#sss% || More...
File Format: Multi-page sPDF w Properties
Destination: __‘. Archive > Configuration
Description; Save your image to the specdified folder on your computer,
Barcode Type: All Type
OCR. Language: English Scan Count: ]
OCR Zone: All Keyword: Sample
Mo. of Recognized Characters After Keyword: 5
Cancel
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How do | import/export the AmbirScan ADF-gt settings?
Follow these steps to import/export your scanner settings:

Export Settings

1. Right-click on the AmbirScan ADF-gt icon in your System Tray.
2. Click Options.

3. Click Advanced.

4. Select Export.

5. Save the file to your desired location.

Import Settings

1. Right-click on the AmbirScan ADF-gt icon in your System Tray.
2. Click Options.

3. Click Advanced.

4. Click Import.

5. Add the saved file.

How to create additional scan profiles and how to assign to the buttons?
Right-click on the AmbirScan ADF-gt icon in your System Tray, then Profile Manager. In the Profile
Manager window, you can add a profile setting to your specifications.

How do | adjust my Energy Star power settings?
The default settings for the Energy Star power settings is 15 minutes. This means if the scanner is not in
use over 15 minutes, it will enter Sleep Mode.

The power off setting is enabled after 240 minutes (4 hours).
To adjust these settings, complete the following steps:

1. Left-click the AmbirScan ADF-gt icon in your System Tray, or double click the icon on located on
your desktop.

Right-click on the name section any of the buttons in the Button Manager software

Check the box next to Use TWAIN

Click Setup next to the TWAIN option

Click on the Setting tab

Adjust the time settings to your desired specifications.

ok wnN

What are the options for using the scanner with Microsoft Word?
1. Button #2 in AmbirScan ADF-gt software is pre-configured to create Microsoft Word documents
from a scan.

2. Using the nScan to App function, an image file created by a scan (JPEG, BMP, TIF, etc.) will be
inserted into your open Word file at the placement of the cursor.

3. Using the nScan to App function, an OCR scan will insert editable text into your open Word file
at the placement of the cursor.
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What are the options for using the scanner with Microsoft Excel?
1. Button #9 in AmbirScan ADF-gt software is pre-configured to create Microsoft Excel documents
from a scan.
2. Using the nScan to App function, an image file created by a scan (JPEG, BMP, TIF, etc.) will be
inserted into your open Excel file at the placement of the cursor.
What are the options for using the scanner with Microsoft Power Point?

1. Using the nScan to App function, an image file created by a scan (JPEG, BMP, TIF, etc.) will be
inserted into your open Power Point file at the placement of the cursor.

What is the purpose/value of using the nScan to App function?
The purpose of the nScan to App function is to send a scanned image to a designated application (ex:
Microsoft Word, Power Point, Paint, etc.).

Maintenance

How do | clean my scanner?

For best results, lightly spray the scanner cleaning solution onto the cleaning cloth and gently wipe the
inside of the scanner, including the rollers. If you do not have cleaning solution available, you may also
use rubbing alcohol. Do not use water to clean your scanner.

How do | know if | need new rollers?
There are two rollers in the 940/960-gt scanner: the ADF roller and the Reverse roller. The life cycle for
the ADF roller is approximately 200,000 scans and 100,000 scans for the Reverse roller.

If your items are getting stuck in the scanner frequently, or paper stacks are going through in one pass, it
may be time to replace the rollers on your scanner. New rollers and maintenance kits are available via
the Products = Consumables = High Speed ADF Scanner Consumables menu on ambir.com

To check the life cycle of your scanner, complete the following steps:

Right-click the AmbirScan ADF-gt icon located in your System Tray.
Left-click on Options.

Click the Scan Count button in the left menu.

Your scan count for each button will be displayed.

vk wN e

Use Reset All Counters when you change your rollers.
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! Scan Count
| Advanced

| Scanner Info.

| About

>
Scan Count:

Button 1 | 0 | | Reset |
Button 2 | 0 | | Resat |
Button 3 | 0 | | Reset |
Button 4 | 0 | | Reset |
Button 5 | 0 | | Reset |
Button & | 0 | | Reset |
Button 7 | 0 | | Reset |
Button 8 | 0 | | Resat |
Button 9 | 0 | | Reset |

Reset All Counter |

ok | Cancel
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Troubleshooting

The display on my scanner shows 0.
If your scanner is displaying zero, there are several reasons: the scanner is in sleep mode, the driver is
not installed, or the AmbirScan ADF-gt software is not running.

Take Scanner Out of Sleep Mode:

1. Push any of the buttons on the front of the scanner.

Verify the AmbirScan ADF-gt software is running:

1. Look for the orange AmbirScan ADF-gt icon in the system tray (bottom right corner of the PC,
next to the time)
2. Iftheiconis not present, double click on the AmbirScan ADF-gt icon on your desktop to launch.

Verify the driver is installed:

Windows 8.1 or 10:

1. Right click on the lower left-hand corner of your pc screen on the Windows button
2. Select Device Manager

3. Open Imaging Devices

Windows 7

1. Click the Start button on the lower left side of your computer screen

2. Right click Computer (menu on the right)

3. Click on Properties

4. Select Device Manager

Your scanner should be listed under Imaging Devices. If you do not see your scanner listed, or your
scanner is showing up under ‘Other Devices’, you need to install the driver.

Paper Jam error
To clear a paper jam, open the door to your scanner and gently remove any paper stuck in the roller.
Close the door and try scanning again.

Warranty and Repair

What is the warranty on my 940/960-gt scanner?
The warranty period is 3 years from the date of purchase.

How do | send my scanner in for repair?
You must have an approved RMA set up with Ambir Support prior to sending your scanner in. Contact
Ambir Support for details.

FAQ-900gt-1.1 ©2018 Ambir Technology, Inc. Page 11 of 12



900-gt Series FAQs

FAQ-900gt-1.1

©2018 Ambir Technology, Inc.

Page 12 of 12



