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Calibration and Cleaning
How do I calibrate my scanner?

Click the Start button or Windows icon on the lower left side of the computer screen
Open the folder corresponding to the scanner name listed on the front of your scanner (ex:
Ambir ImageScan Pro 960).

3. Click Calibration Wizard in the folder

4. Follow the on-screen prompts

Click here for a video on calibrating your scanner.
How do I clean my scanner?

For best results, lightly spray the scanner cleaning solution onto the cleaning cloth and gently wipe the
inside of the scanner, including the rollers. If you do not have cleaning solution available, you may also
use rubbing alcohol. Do not use water to clean your scanner.

Maintenance
How do I install the paper chute?

Install the Paper Chute

1. Open the ADF cover by pulling the lever.

2. Install the paper chute by aligning and inserting
the tabs of the paper chute into their slots on the
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scanner. e
3. Close the ADF cover by pushing it back down ' '
until it snaps back into place.

How do | change my feed pad and/or roller?
Click here to watch a quick video for detailed instructions on replacing these items.
How do | know if | need a new roller and/or feed pad?

If your items are getting stuck in the scanner frequently, or paper stacks are going through in one pass, it
may be time to replace the roller and feed pad.

New and functional rollers have a matte-like quality to them. Worn rollers looks shiny, and/or have
tread marks on them. New feed pads have thickness to the gray rubber pieces. Worn pads are thin and
may be broken.

You should also check the Counter Utility on your scanner. To access this, right click on the AmbirScan
ADF icon in the system tray and select Scanner Utility. Click on the Counter Utility and your will see the
total number of your scans with the recommended count to replace the roller.

Click here to purchase the maintenance kit for your 900u series scanner, which includes feed pad and
roller replacements.
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https://youtu.be/njowvydwQR0
https://youtu.be/Lvbwj6vPF_4
http://www.ambir.com/product/imagescan-pro-900-series-maintenance-kit-sa900-mk/
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Scan Settings

How do I scan a single sided PDF document?

Buttons 1 and 2 are defaulted to scan duplex (double-sided) PDF documents. Button 1 scans in grayscale
and Button 2 scans in color.

To change to simplex (single-sided) scanning, follow these steps:

Double-click on the Ambir ADF icon on your desktop

1.
2. Select the button number in the left column you want to configure (1 or 2)
3. Click the drop down next to Scan Type
4. Select ADF (Front Side)
5. Click Apply
6. Click OK
& AmbirScan ADF Button Configuration (&mbir ImageScan Pro 940u) *
— ~ Button Template: |F'DF Lltility ﬂ
- D ezcription: |Convert images created by the scanner into pdf image files.
1
Application: |Save and Open POF Files j Save Setup..
=N
- File: Format
2 Color Grayscale BN
FDF j |F'DF j |F'DF j Configure...
Ll
— = Scan Type: |.6.DF [Duplex] j
3 ADF [Front Side] R rit Side Rotate: 0°
ADF [Rear Side) p oo
ADF [Duplex] Fear Side Fotate: O
ﬁ? Long Paper [Front Side| Configure...
Long Paper [Rear Side)
4 P. Cupl
[ Continuous Scan
@ Page Size: |Automatic Size ﬂ [~ Apply Calar Matching
Auto Densit
o Scan Mode: |G[a_l,lsca|e j [ Auto Density
g ) v Auta Crop
Slog g3 |2DD ﬂ |2DD W Auta Deskew
Brightness: ﬂ J ﬂ 0 [+ Femove Blank Pages
— . [~ Image EdgeFil
Contrast: 4 H|0
E J J J [ Multi-feed Detection
Garnma: ﬂ J ﬂ 1.00 [ Multi-image output
! Threshold: |.f5.ut0 J [~ Remaove Punch Hales
7 Color Dropout: |None ﬂ
Descreen: |None j
2o Filker: |None ﬂ
v Preview | Drefault |
< >
Global Settings Ok, | Cancel ‘ ‘ Help ‘
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Where are my PDF documents saving to? How do | change the save location?

Click the Save Setup button

Select your new save location
Click OK

Click Apply

Click OK
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How do | name my PDF files after scanning?

The default naming convention for PDF scans is Date and
Time by Year, Month, Day (YYY/MM/DD). If you want to
change the format, complete steps 1-3 above.

Select Custom if you want a fixed prefix name. Enable
Numbering Scheme is the default for this setting. When
saved, your file will have your fixed prefix name and a
sequential number attached after each scan. (Ex: Card1,
Card2, Card3).

If want to save only one file image and overwrite with each
new scan, uncheck Enable Numbering Scheme.

Select Display the dialogue after each scan to confirm file
name prefix if you want to name each file after a scan.
When selected, after you scan, a dialogue box will pop up
asking you to name your file.
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Double-click on the Ambir ADF icon on your desktop
Select the PDF scan button in the left column you want to configure (1 or 2)

Click the ... button next to the right of the file path name

o Save Setup
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(" Display the dialog after each scan to confim file name prefis.

Exarnple:  2018-01-18-14-55-47-41
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Troubleshooting
The display on my scanner shows 0.

If your scanner is displaying zero, there are several reasons: the scanner is in standby mode, the driver is
not installed, or the Ambir ADF software is not running.

Take Scanner Out of Standby Mode:

1. Push any of the buttons on the front of the scanner.

Verify the ADF software is running:

1. Look for the orange Ambir ADF symbol E in the system tray (bottom right corner of the PC,
next to the time)
2. If the ADF symbol is gray with a red x , the software is not running.
a. Double click on the Ambir ADF software shortcut on your desktop to start the software

Verify the driver is installed:

Windows 8.1 or 10:

1. Right click on the lower left-hand corner of your pc screen on the Windows button
2. Select Device Manager

3. Open Imaging Devices

Windows 7

1. Click the Start button on the lower left side of your computer screen
2. Right click Computer (menu on the right)

3. Click on Properties

4. Select Device Manager

Your scanner should be listed under Imaging Devices. If you do not see your scanner listed, or your
scanner is showing up under ‘Other Devices’, you need to install the driver.

| am getting a Paper Jam error

To clear a paper jam, open the door to your scanner and gently remove any paper stuck in the roller.
Close the door and try scanning again. If the jam continues, you may need to replace your feed pad and
roller.
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